Albertson Law Group, P.S.

Business Award Nomination

Albertson Law Group, P.S., has been serving South King County and the Puget Sound region by providing legal counseling and advocacy to family owned businesses and individuals for 34 years.  We have served more than 6,000 clients from around the Northwest, United States and Internationally.  Through two generations of quality service, commitment, expertise and devotion we have been able to exceed expectations and create a company that clients value and trust.

CUSTOMER SATISFACTION

Albertson Law Group, P.S. has been a leader and very successful in our field because our number one focus is our clients.  When clients began to express their concerns about parking costs, we moved into an office where parking was free.  When our clients found Puget Sound Traffic conditions difficult, we opened a branch office in Bellevue.  When clients cannot physically come to our office for a meeting, we drive to their home no matter the distance.  Yes, we still make house calls. Our focus is quality of service not quantity of service, and that is why we are considered a role model by our peers.  Each year we provide free workshops to our clients to keep them informed of any new changes that have arisen in the last year they need to know about.

As stated earlier, customer satisfaction is our number one priority.  After we complete our clients’ estate planning, we send out an evaluation and solicit feedback from them regarding our services.  If evaluations come back with any negative responses, the attorney that worked with the clients will call and make sure that they are taken care of.  We also send out newsletters to all of our clients on any new information that comes out during the year.  We provide a state-of-the-art website for clients and prospective clients with a large number of consumer-oriented articles on estate planning and business planning. Additionally, we offer reduced fees for all future legal work we provide to existing clients.

LEADERSHIP

Albertson Law Group, P.S. has received numerous awards since the firm was founded.  Our firm has been a recipient of the Professional Firm of the Year and Business of the Year Awards by the Southwest King County Chamber of Commerce, and has twice been selected for honors as one of the top 50 businesses in South King County.  This past month, our firm was given the Leadership Award by the Kent Chamber of Commerce (attached). Just recently, Mark Albertson was presented with the National Leadership Award by Congressman Tom Davis, for his work with the National Business Advisory Council in advocating for debt reduction and tax reform and for giving small business a voice in Washington.

Albertson Law Group has served clients in South King County, and the Puget Sound area for 34 years, providing counseling and advice to small family owned businesses and individuals.  Along with building a very successful business, we have developed and maintained relationships with both our clients and our local community.  We are a value-laden firm, with stated and published values that include community service and public education. A substantial portion of our business plan includes community involvement, pro bono legal work and public education.

Our attorneys not only pick areas of involvement because of the need, they specifically serve in areas they live and work in.  In addition to the sense of satisfaction and contribution to our community, from a business perspective we have been able to see the results as our reputation has been enhanced.  Many of our clients come to see us because they hear we are civic-minded, or have met us through our volunteer work and community activities.  Each attorney in our firm gives in excess of 100 hours each year, either giving free community education seminars, talking to special groups, or volunteering in their community.

QUALITY OF SERVICE

Albertson Law Group uses our evaluations to continually improve our service.  Any suggestions for improvement we receive, we review and try to implement if we feel it will benefit the firm and other clients.  Our attorneys also take continuing education courses so they are continually educating themselves.  All attorneys consistently exceed maximum credit amount each year.  Our innovative approach is to make sure all problems or concerns do not go unanswered so we can ensure quality of service. Our own staff is given “open door” treatment with regard to improving quality of services, and many of our innovations have come from our own employees.

OPERATIONAL EFFECTIVENESS

Albertson Law Group tries to provide McDonald’s consistency and Nordstrom’s quality.  We have spent countless hours developing customer service systems, which allows all new employees to quickly provide the same, consistent level of service more experienced employees provide. Our systems are continually reviewed and updated.  Every year our attorneys and our Marketing director go on a retreat to review options and look into the future.  Productivity improves as we are offering more services to clients more cost effectively. Last year, we specifically created a position we call Director of Client Development to assist in marketing, public relations and customer service issues.

EMPLOYEE SATISFACTION

Albertson Law Group maintains a work environment that is flexible and rewarding.  We have one employee who celebrated her 25th work anniversary this year.  We also have another employee who has been with the company for 34 years.  Our employees like working for our company because there is a loyalty and a family type atmosphere. Managers provide open door management styles, which make access to supervisors open and flexible.  Our employees are rewarded for positive suggestions that improve our service, and employees share in the firm’s profit at the end of the year.  We provide competitive salaries, excellent medical benefits and a package of employee benefits unequalled for a firm our size.

